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AY–1287

M.Com. (Part-I) (Semester–II) (CGS) Examination
STRATEGIC MANAGEMENT

Time : Three Hours] [Maximum Marks : 80

Note :— (1) Attempt both Sections 'A' and 'B'.

(2) Section-A carries 20 marks with 20 multiple choice questions with equal marks.

(3) Answer of same repeated MCQ will not be valued ; first answer will be valued only.

(4) Section-B carries 60 marks. All questions carry equal marks.

SECTION—A

1. The fundamental purpose for the existence of any organization is described by its :

(a) Policies (b) Mission

(c) Procedures (d) Strategy 1

2. The fundamental purpose of an organisation's Mission statement is to :

(a) Create a good human relations climate in the organization

(b) Define the organization's purpose in the society

(c) Define the operational structure of the organization

(d) Generate good public relations for the organization 1

3. Which of the following is not a characteristic of Strategic Management ?

(a) It is interdisciplinary

(b) It has an external focus

(c) It has an internal focus

(d) It concerns the present direction of the organisation 1

4. When defining Strategic Management the most important thing to remember is that it is :

(a) Not as easy as you think (b) Mainly the province of Senior Managers

(c) More conceptual than practical (d) A living evolving process 1

5. The acronym SWOT stands for :

(a) Special Weapons for Operational Timeliness

(b) Service World Wide Optimization and Transport

(c) Strengths, World Wide Overcome Threats

(d) Strengths, Weakness, Opportunities and Threats 1

6. The environment segments that comprise the general environment typically will not include :

(a) Demographic Factors (b) Socio-Cultural Factors

(c) Substitute products or services (d) Technological Factors 1
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7. An analysis of the economic segment of the external environment would include all of the
following except :

(a) Interest Rate

(b) International Trade

(c) The Strength of the U.S. Dollar

(d) The move towards a contingent workforce 1

8. An external analysis enables a firm to determine what the firm :

(a) Can do (b) Should do

(c) Will do (d) Might do 1

9. Buying another company by one company means :

(a) Joint-Venture (b) Acquisition

(c) Amalgamation (d) Merger 1

10. Low cost, diversification and focus are examples of  :

(a) Corporate Strategies (b) Operational Strategies

(c) Business Strategies (d) Functional Strategies 1

11. The reason for diversification is :

(a) To reduce competition (b) To increase organizational capabilities

(c) To get tax advantages (d) To get quick entry into a business 1

12. The slowest way to grow a business is likely to be through :

(a) Merger (b) Outsourcing

(c) Internal development (d) A strategic alliance 1

13. Marketing strategy is a _____ type of strategy.

(a) Business level strategy (b) Growing strategy

(c) Corporate level strategy (d) Functional level strategy 1

14. During the investment decisional strategies about assets one of assent is not treated as a
fixed asset :

(a) Land (b) Machinery

(c) Building (d) Cash-in-Hand 1

15. Operational Training pertains to :

(a) Training on Work (b) Training in Basket

(c) Training on Coaching (d) Training on Position Rotation 1

16. Source of finance is very closely related to the _____ decisions.

(a) Financial (b) Dividend

(c) Capital Structure (d) Management 1
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17. Which of the following is not a major element of the Strategic Management process ?

(a) A formulating Strategy (b) Implementing strategy

(c) Evaluating Strategy (d) Assigning administrative tasks 1

18. The primary focus of Strategic Management is _____.

(a) Strategic Analysis (b) Total Organization

(c) Strategy formulation (d) Strategy implementation 1

19. Which of the following is not a stage of strategy formulation techniques ?

(a) Formulation framework (b) Matching stage

(c) External factors evaluation (d) Decisional stage 1

20. Strategy formulation concepts and tools :

(a) Do not differ greatly for different size and type of organization

(b) Differ greatly for different size and type of organization

(c) Do not differ greatly for profit or non profit organization

(d) None of above 1
SECTION—B

1. Define Strategy. Discuss the characteristics & objectives of strategy in brief. 12
OR

Explain the meaning of decision making. Discuss the Dimensions of Strategic Decisions
briefly. 12

2. Define the concept of Environmental Analysis. Discuss Internal and External components
of Environment towards strategic diagnosis. 12

OR
Explain the meaning of SWOT analysis and discuss how it is helpful for the development
of strategy for an organization. 12

3. What do you mean by diversification ? Explain the various types of diversification strategies
in brief. 12

OR
Define Modernization. Explain the process of Modernization and its importance with details.

12
4. Discuss the objectives of marketing policies and explain the steps in determining the marketing

policies in brief. 12
OR

Explain the meaning and concept of production policy. Discuss need for production policy
strategy for the organization in brief. 12

5. Define strategy implementation. Discuss the key major issues in strategy implementation in
brief. 12

OR
How financial performance control techniques work for organizational strategies ? Write it
briefly. 12
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M.Com. (Part-I) (Semester–II) (CGS) Examination
STRATEGIC MANAGEMENT

Time : Three Hours] [Maximum Marks : 80

¼ejkBh ek/;e½
lwpuk :— (1) nksUgh foHkkx lksMfo.ks vko’;d vkgs-

(2) foHkkx ^v* yk 20 xq.k 20 cgqfodYi iz’u leku xq.kkaps vkgsr-

(3) cgqoSdfYid iz’ukaps iwUgk&iwUgk mÙkj fygY;kl] dsoG ifgys mÙkj riklys tkbZy-

(4) foHkkx ^c* 60 xq.k vkgsr- loZ iz’ukauk leku xq.k vkgsr

foHkkxµv
1. dks.kR;kgh la?kVusP;k vfLrRokP;k ik;kHkwr mn~ns’kkdfjrk ____ ;kaps o.kZu dsys tkrs-

¼v½ ,d /kksj.k ¼c½ thohr dk;Z

¼d½ izfØ;k ¼M½ O;qgjpuk 1

2. la?kVusps thohr dk;Z fo/kku o ik;kHkwr mn~ns’k Eg.kts %

¼v½ la?kVuse/;s pkaxys ekuoh laca/k fuekZ.k dj.ks

¼c½ la?kVuspk mn~ns’k lektke/;s ifjHkkf"kr dj.ks

¼d½ la?kVusph lapkyukRed lajpuk ifjHkk"khr dj.ks

¼M½ la?kVuslkBh turs’kh pkaxys laca/k mRiUu dj.ks 1

3. [kkyhyiSdh dks.krh O;wgjpuk O;oLFkkiukps oSf’k"Vîs ukgh \

¼v½ gs cgw’kk[kh; vkgs

¼c½ gs ckádsafnzr vkgs

¼d½ gs vkarjdsafnzr vkgs

¼M½ ;kpk laca/k la?kVusP;k orZeku funsZ’kukph vkgs- 1

4. tsOgk O;qgjpuk O;oLFkkiusP;k ifjHkkf"kr dsys tkrs rsOgk lokZr egRokps gs y{kkr Bsoys tkrs dh %

¼v½ rsoBs lksis ukgh] tsoBs rqEgh fopkj djrk ¼c½ eq[;rk% gk ofj"B O;oLFkkidkapk izkar vkgs

¼d½ izR;{kkr vl.;kis{kk tkLr ladYiukRed vkgs ¼M½ ,d thoar lgHkkx ?ks.kkjh izfØ;k 1

5. cgw’kCnh; ukokrhy SWOT ;k dfjrk ____ gs laca/khr vkgs-

¼v½ lapkyukP;k osGslkBh fo’ks"k ’kL=

¼c½ lsok] tkxrhd Lrjkojhy loksZÙkehdj.k vkf.k ifjogu

¼d½ tkxfrd Lrjkojhy lkeF;Z T;kewGs Hk;koj ekr gksbZy

¼M½ lkeF;Z] mf.kok] la/kh] vkf.k Hk; 1

6. i;kZoj.k foHkkxke/;s] izd"kkZus lkekU; i;kZoj.kkr] ;kpk ____ lekos’k gks.kkj ukgh-

¼v½ HkkSxksfyd ?kVd ¼c½ lkekftd lkaLd‘frd ?kVd

¼d½ oSdfYid mRiknus@lsok ¼M½ rkaf=d ?kVd 1
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7. ckái;kZoj.kkP;k vkfFkZd foHkkxkP;k fo’ys"k.kkr [kkyhy lokZpk lekos’k gksrks] QDr ____  ;kyk lksMwu-

¼v½ O;ktnj

¼c½ vkarjjk"Vªh; O;kikj

¼d½ vesfjdu MkWyjps lkeF;Z

¼M½ laHkkO; dk;ZmtsZdMs oG.ks 1

8. lkFkkZps cká fo’ys"k.k djrkauk lkFkkZus dk; dsys ikghts \

¼v½ d: ’kdrkr ¼c½ d: ’kdrhy

¼d½ d: ’kd.kkj ¼M½ d: ’kdys vlrs 1

9. eaMGkus nqlÚ;k eaMGkP;k [kjsnh dj.ks Eg.kts %

¼v½ la;qDr miØe ¼c½ laiknu dj.ks

¼d½ ,d=hdj.k ¼M½ foyhuhdj.k 1

10. deh ifjO;;] fofo/krk vkf.k y{;dsafnzri.kk fg ;kaph mnkgj.ks vkgsr %

¼v½ e/;orhZ O;qgjpuk ¼c½ lapkyukRed O;qgjpuk

¼d½ O;kolk;hd O;qgjpuk ¼M½ dk;kZRed O;qgjpuk 1

11. fofo/krsps dkj.k ____ gs vkgs-

¼v½ Li/kkZ deh dj.ks ¼c½ la?kVukRed dk;Z{kersr ok< dj.ks

¼d½ djkae/;s Qk;ns feGfo.ks ¼M½ O;olk;kr rRijrsus izos’k dj.ks 1

12. eanxrhus O;olk; ok<hlkBh okVpky dj.;kph laHkork ____ ;kP;k izek.ks gksbZy-

¼v½ foyhuhdj.k ¼c½ cká òksrkadMwu

¼d½ varxZr fodklke/kwu ¼M½ O;qOgjpusP;k ;qrhe/kwu 1

13. foiuh O;qgjpuk Eg.kts ____ izdkjph O;qgjpuk vkgs-

¼v½ O;olk;hd O;qgjpuk ¼c½ o‘)hph O;qgjpuk

¼d½ e/;orhZ O;qgjpuk ¼M½ fØ;kRed O;qgjpuk 1

14. xqaro.kqdhP;k O;qgjpukRed fu.kZ;kP;k izlaxh [kkyhyiSdh dks.krh fLFkj laiÙkh ulrs \

¼v½ Hkwfe ¼c½ la;a=s

¼d½ bekjr ¼M½ gLrLFk jks[k 1

15. lapkyukRed izf’k{k.kkpk laca/k ____ ;kP;k’kh vkgs-

¼v½ dk;kZojhy izf’k{k.k ¼c½ ckLdsV e/khy izf’k{k.k

¼d½ izkR;f{kdk}kjs izf’k{k.k ¼M½ fLFkfr jksVs’ku}kjs izf’k{k.k 1

16. ____ fu.kZ; foÙkh; òksrkaP;k vfr’k; toGps vlrkr-

¼v½ foÙkh; ¼c½ ykHkka’k

¼d½ HkkaMoy lajpuk ¼M½ O;oLFkkiu 1
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17. [kkyhyiSdh dks.krk ?kVd O;qgjpuk O;oLFkkiusP;k izfØ;srhy eksBk ?kVd ukgh \

¼v½ O;qgjpusps lqlw=hdj.k ¼c½ O;qgjpusph vaeyctko.kh

¼d½ O;qgjpusps eqY;kadu ¼M½ iz’kklukps y{; fu/kkZfjr dj.ks 1

18. O;qgjpuk O;oLFkkiuspk izkFkfed y{; Eg.kts %

¼v½ O;qgjpuk fo’ys"k.k ¼c½ laiw.kZ la?kVu

¼d½ O;qgjpuk lqlw=hdj.k ¼M½ O;qgjpuk vaeyctko.kh 1

19. [kkyhyiSdh dks.krs O;qgjpuk lqlw=hdj.kkps ra= ukgh \

¼v½ lq=hdj.kkps fu/kkZjhr dk;Z ¼c½ tqG.kkjh voLFkk

¼d½ cká ?kVdkaps eqY;ekiu ¼M½ fu.kZ;kRed voLFkk 1

20. O;qgjpuk lqlw=hdj.kkph ladYiuk o R;kph lk/kus Eg.kts %

¼v½ la?kVuspk izdkj o vkdkj ;kaP;kis{kk tkLr fHkUu ul.ks

¼c½ la?kVuspk izdkj o vkdkj ;kaP;kis{kk tkLr fHkUu vl.ks

¼d½ uQk deo.kkjh vFkok uQk u deo.kkjh fHkUu izdkjph la?kVuk

¼M½ ojhyiSdh dkghp ukgh 1
foHkkxµc

1. O;qgjpusph O;k[;k fygk- O;qgjpusph oSf’k"Vîs o mn~nh"Vkaph foLrkjiwoZd ppkZ djk- 12
fdaok

O;qgjpukRed fu.kZ;kpk vFkZ Li"V djk- O;qgjpukRed fu.kZ;kr lekfo"V gks.kkÚ;k egRoiw.kZ ckchaph foLrkjiwoZd
ppkZ djk- 12

2. i;kZoj.k fo’ys"k.kkph ladYiuk ifjHkkf"kr djk- O;qgjpukRed funkuke/ks i;kZoj.kkps vkarj o cká ?kVdkaph ppkZ
djk- 12

fdaok
LokWV (SWOT) fo’ys"k.kkapk vFkZ Li"V djk o la?kVusP;k fodklklkBh gh O;qgjpuk d’kh lgk¸;d vkgs- ;kph
ppkZ djk- 12

3. fofo/khdj.kkaiklwu vki.kkal dk; vFkZcks/k gksrks \ fofo/khdj.kkpk O;qgjpusps fofo/k izdkj foLrkjiwoZd Li"V djk-
12

fdaok
vk/kqfudhdj.kkaph ifjHkk"kk nîk- vk/kqfudhdj.kkaph izfØ;k rlsp R;kps egRo foLrkjiwoZd Li"V djk- 12

4. foi.kh /kksj.kkaP;k mn~nh"Vkaph ppkZ djk vkf.k foi.kh /kksj.k fu/kkZfjr dj.kkÚ;k foLrkjiwoZd ppkZ djk- 12

fdaok
mRiknu /kksj.kkapk vFkZ o ladYiuk Li"V djk- la?kVuslkBh mRiknu O;qgjpuk /kksj.k d’ks vko’;d vkgs ;kph
foLrkjiwoZd ppkZ djk- 12

5. O;qgjpuk veyctko.khph ifjHkk"kk fygk- O;qgjpuk veyctko.khrhy izeq[k eqn~nîkaph foLrkjiwoZd ppkZ djk-
12

fdaok
foÙkh; fu"iknu fu;a=.k ra=kP;k lgk¸;kus la?kVukRed O;qgjpuk d’kh dk;Zjr gksrs] rs foLrkjiwoZd fygk- 12
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AY–1287

M.Com. (Part-I) (Semester–II) (CGS) Examination
STRATEGIC MANAGEMENT

Time : Three Hours] [Maximum Marks : 80

¼fgUnh ek/;e½
lwpuk :— (1) nksuksa foHkkx v ,oa c gy djsaA

(2) foHkkx ^v* esa 20 vad ds lkFk 20 cgqi;kZ;h iz’u gSaA

(3) cgqi;kZ;h iz’u dk ckj&ckj mÙkj nsus ij vad ugha feysxkA igys mÙkj dks gh vad fn;k
tk,xkA

(4) foHkkx ^c* ds 60 vad gSaA lHkh iz’uksa ds vad leku gSaA

foHkkxµv
1. fdlh Hkh la?kVu dh ekStwnxh dk mn~ns’; ;g mlds _____ }kjk of.kZr gSA

¼v½ uhfr ¼c½ fe’ku

¼d½ izfØ;k ¼M½ j.kuhfr 1

2. la?kVu ds fe’ku ds c;ku dk ewy mn~ns’; _____ gSA

¼v½ la?kVu esa ,d vPNk ekuo laca/k dk fuekZ.k

¼c½ lekt esa la?kVu ds mn~ns’; dks ifjHkkf"kr djuk

¼d½ la?kVu dh ifjpkyu lajpuk dks ifjHkkf"kr djuk

¼M½ la?kVu ds fy, vPNs lkoZtfud laca/k LFkkfir djuk 1

3. fuEufyf[kr esa ls dkSu&lk O;qgjpuk izca/ku dh fo’ks"krk ugha gS \

¼v½ ;g cgq’kk[kh; gS

¼c½ ;g ckádsafnzr gS

¼d½ ;g varjdsafnzr (Internal Focus) gS

¼M½ bldk laca/k la?kVu ds orZeku funsZ’ku ls gS 1

4. tc O;qgjpuk izca/ku dks ifjHkkf"kr fd;k tkrk gS] rc lcls egRoiw.kZ /;ku esa j[kk tkrk gS fd %

¼v½ mruk vklku ugha] ftruk vki lksprs gSa ¼c½ eq[; :i ls ofj"B izca/kdksa dk izkar gS

¼d½ O;ogkfjdrk ls vf/kd laKkRed gS ¼M½ ,d thfor lfEefyr izfØ;k gS 1

5. cgw’kCnh; uke LokWV ds fy, _____ ;g lfEefyr gSA

¼v½ lapkyu ds le; dk fo’ks"k vL=

¼c½ lsok] nqfu;k ds Lrj ij loksZÙkehdj.k vkSj ifjogu

¼d½ oSf’od etcwrh ftlds dkj.k Hk; ij fot; izkIr gS

¼M½ etcwjh] detksjh] volj rFkk Hk; 1

6. i;kZoj.k foHkkx esa] vkerkSj ij lkekU; i;kZoj.k esa ;g ______ lfEefyr gksrk ugha gSA

¼v½ HkkSxksfyd ?kVd ¼c½ lkekftd vkSj lkaLd‘frd ?kVd

¼d½ oSdfYid mRiknu@lsok,a ¼M½ rkaf=d ?kVd 1
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7. ckái;kZoj.k ds vkfFkZd foHkkx ds fo’ys"k.k esa fuEufyf[kr lHkh lfEefyr gksrs gsS] flQZ _____ bls NksM+djA

¼v½ C;ktnj

¼c½ varjkZ"Vªh; O;kikj

¼d½ vesfjdu MkWyj dh etcwrh

¼M½ laHkkfor dk;Z ÅtkZ dh vksj tkuk 1

8. ckáfo’ys"k.k ds fy, QeZ us D;k djuk pkfg, \

¼v½ dj ldrs gSa ¼c½ dj ldsaxs

¼d½ d:axk ¼M½ dj ldrs Fks 1

9. ,d daiuh us nwljs daiuh dks [kjhnuk ;kus _____A

¼v½ la;qDr mn~;e ¼c½ Vsd vksoj

¼d½ ,dhdj.k ¼M½ fofyuhdj.k 1

10. de ykxr] fofo/khdj.k vkSj Qksdl ;g ______ bldk mnkgj.k gSA

¼v½ dkWjiksjsV O;qgjpuk ¼c½ ifjpkyu O;qgjpuk

¼d½ O;kikfjd O;qgjpuk ¼M½ fØ;kRed O;qgjpuk 1

11. fofo/khdj.k dk dkj.k ______ ;g gSA

¼v½ Li/kkZ de djuk ¼c½ la?kVukRed {kerkvksa dk c<+kus ds fy,

¼d½ djksa dk ykHk ikus ds fy, ¼M½ O;kikj esa rqjar izos’k djus ds fy, 1

12. /kheh xfr ls O;kikj o‘f) ds ekxZ ij pyus dh laHkkO;rk _____ ds tSlh jgsxhA

¼v½ foyhuhdj.k ¼c½ cká òksrksa ds ek/;e ls

¼d½ vkarfjd fodkl ds ek/;e ls ¼M½ O;qgjpuk ds ;qfr ds ek/;e ls 1

13. foi.kh O;qgjpuk ______ izdkj dh O;qgjpuk gSA

¼v½ O;kikfjd O;qgjpuk ¼c½ o‘f) dh O;qgjpuk

¼d½ dkWjiksjsV O;qgjpuk ¼M½ fØ;kRed O;qgjpuk 1

14. fuos’k ds le; O;qgjpuk ds fu.kZ; ds lanHkZ esa fuEufyf[kr dkSu lh laifÙk fLFkj ugha gSa \

¼v½ Hkwfe ¼c½ la;a=

¼d½ bekjr ¼M½ gLrgLFk jks[k 1

15. ifjpkyu izf’k{k.k dk laca/k ______ ls gSA

¼v½ dk;Z ij izf’k{k.k ¼c½ ckLdsV ij izf’k{k.k

¼d½ izR;kf’kr }kjk izf’k{k.k ¼M½ ifjfLFkfr jksVs’ku }kjk izf’k{k.k 1

16. ____ fu.kZ; foÙkh; òksrksa ds cgqr ikl ds gksrs gSa A

¼v½ foÙkh; ¼c½ ykHkka’k

¼d½ iw¡th lajpuk ¼M½ izca/ku 1

LL—18321 8 (Contd.)
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17. fuEufyf[kr ?kVdksa esa ls dkSu&lk O;qgjpuk izca/ku ds izfØ;k dk ?kVd ugha gSa \

¼v½ O;qgjpuk dk lw=hdj.k ¼c½ O;qgjpuk dk veyhdj.k

¼d½ O;qgjpuk dk eqY;kadu ¼M½ iz’kklu ds y{; dk fu/kkZj.k djuk 1

18. O;qgjpuk izca/ku dk izFke y{; ;kus _____A

¼v½ O;qgjpuk fo’ys"k.k ¼c½ laiw.kZ la?kVu

¼d½ O;qgjpuk lw=hdj.k ¼M½ O;qgjpuk veyhdj.k 1

19. fuEufyf[kr esa ls dkSu&lk O;qgjpuk lq=hdj.k dk ra= ugha gS \

¼v½ lq=hdj.k ds fu/kkZfjr dk;Z ¼c½ feyu voLFkk

¼d½ cká ?kVdksa dk ewY;kadu ¼M½ fu.kZ;kRed voLFkk 1

20. O;qogjpuk lw=hdj.k dh ladYiuk rFkk mlds lk/ku ;kus _____A

¼v½ la?kVu ds izdkj rFkk vkdkj ls T;knk fHkUu uk gksuk

¼c½ la?kVu ds izdkj rFkk vkdkj ls T;knk fHkUu gksuk

¼d½ ykHk izkIr djusokyh rFkk ykHk izkIr u djusokyh fHkUu izdkj dk la?kVu

¼M½ mijksDr esa ls dksbZ ugha 1
foHkkxµc

1. O;qgjpuk dh ifjHkk"kk fyf[k,A O;qgjpuk dh fo’ks"krkvksa dh rFkk mn~ns’;ksa dh foLrkj ls ppkZ dhft,A 12

vFkok
O;qgjpukRed fu.kZ; dk vFkZ Li"V dhft,A O;qgjpukRed fu.kZ; esa lfEefyr gksus okyh egRoiw.kZ ?kVdksa dh
foLrkj ls ppkZ dhft,A 12

2. i;kZoj.k fo’ys"k.k dh ladYiuk ifjHkkf"kr dhft,A O;qgjpukRed funku esa i;kZoj.k ds vkarfjd vkSj ckgjh ?kVdksa
dh ppkZ dhft,A 12

vFkok
LokWV fo’ys"k.k dk vFkZ Li"V dhft, vkSj la?kVu ds fodkl ds fy, O;qgjpuk dSls lgk;d gksrh gS] bldh ppkZ
dhft,A 12

3. fofo/khdj.k ls vki D;k vFkZ le>rs gks \ fofo/khdj.k O;qgjpuk ds fofo/k izdkjksa dks foLrkj ls Li"V dhft,A
12

vFkok
vk/kqfudhdj.k dh ifjHkk"kk nhft,A vk/kqfudhdj.k dh izfØ;k vkSj mldk egRo foLrkj ls Li"V dhft,A 12

4. foi.ku uhfr ds mn~ns’;ksa dh ppkZ dhft, vkSj foi.ku uhfr fu/kkZfjr djusokys voLFkkvksa dh foLrkj ls ppkZ
dhft,A 12

vFkok
mRiknu uhfr dk vFkZ vkSj ladYiuk Li"V dhft,A la?kVu ds fy, mRiknu O;qgjpuk uhfr dSls vko’;d gS]
bldh foLrkj ls ppkZ dhft,A 12

5. O;qgjpuk fØ;kUo;u dh ifjHkk"kk fyf[k,A O;qgjpuk fØ;kUo;u esa lfEefyr izeq[k ?kVdksa dh foLrkj ls ppkZ
dhft,Aa 12

vFkok
foÙkh; fu"iknu fu;a=.k ra= ds ek/;e ls la?kVukRed O;qgjpuk dSls dk;Z djrh gS \ blds ckjs esa foLrkj
ls fyf[k,A 12


